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IMPORTANT SAFEGUARDS

When using electrical products (especially when children are present),
basic safety precautions should always be followed.

READ ALL INSTRUCTIONS BEFORE USING.
DANGER:

To reduce the risk of electrocution:

+ Do not touch the plug with wet hands.
+ Do not place in or drop into water or other liquids.
+ Do not use while bathing.

+ Do not place or store the product where it can fall or be pulled into
a tub or sink.

+ Do not reach for a product that has fallen into water. Instead unplug
it immediately from wall power.

» Check the power supply cord for damage before the first use and
during the life of the product.

WARNING: To reduce the risk of burns, electrocution, fire, or injury to
persons:

+ A product should never be left unattended when plugged in.
+ Always use optional accessories as stated in this Instruction manual only.

+ Unplug this product before filling. Remove the Water Tank before
filling. Fill with lukewarm water or appropriate oral rinse products
only. Do not overfill

» This appliance must be fixed as in installation instruction, then
cannot fall into water.

+ Do not plug this Water Flosser into a voltage system that is different
from the voltage system specified on the Water Flosser or the power
adapter. Use with improper voltage will damage the product.

+ Do not use this Water Flosser if it has a damaged cord or plug, if it
is not working properly, if it has been dropped or damaged, or if it
has been dropped into water. Contact customer service or get it
serviced and repaired by a qualified technician.

+ Do not spray water under the tongue or into the ear,nose, or other
delicate areas with the Water Flosser as it is capable of producing
pressures that can cause serious damage to these areas.



+ Do not direct water into the nose or ear. Potentially deadly amoeba
may be present in some tap water or unchlorinated well water and
can be fatal if directed into these areas.

+ Use this Water Flosser only as indicated in these instructions or as
recommended by professional dentists.

+ Only use officially-provided tips and accessories.

+ Do not drop or insert any foreign objects into the tip opening or
hose.

+ Keep the power cord away from heated surfaces.

+ Do not use outdoors or operate where aerosol (spray) products are
being used or where oxygen is being administered.

+ Do not use iodine or water-insoluble concentrated essential oils in
this product. Use of these can reduce product performance and will
shorten the life of the product.

+ Only fill the reservoir with water or other dentist-approved solutions.

+ Remove any oral jewelry prior to use.
+ Do not use if user has an open wound on the tongue or in the
mouth.

+ User should consult with a dentist before using this product or any
other oral hygiene aids if his or her physician or cardiologist has

advised him or her to receive antibiotic pre-medication before dental

procedures.

+ Close supervision is necessary when this product is used by, on or
near children or people with special needs.

+ Do not use this product for more than five minutes within a two-hour

period.

+ Children should be supervised to ensure that they do not play
with the Water Flosser or direct the Water Flosser's water spray into
sensitive and potentially dangerous body areas.

+ To reduce the risk of electric shock, make sure the power plug fully
and securely fits into the outlet. If not, reverse the plug. If it still does
not fit, contact a qualified electrician. Do not attempt to modify the
plug in any way.

* SAVE THESE INSTRUCTIONS

Product Description

1.Lid 6.Reservoir

2.Tip 7.Water ON/OFF Switch

3.Tip Storage Box 8.Handle

4.Power Button 9.Water Hose

5.Tip Ejection Button 10.Water Pressure Control Dial
Included Items

1 x Water Flosser 1 x Screw Bag

1 x Subgingival Nozzle

11.Rear Panel

12. Power
Adapter

13.Screws

1 x Instruction Manual

4 x Classic Jet Tip
Included Tips
TipType  |Quantity Best For Replacement Intervals
General use
: : Braces

Classic Jet Tip 4 Implants Replace every 6 months
Crowns

Subainaival Gum pockets

N A 1 |Bridges Replace every 3 months

Dentures




Note: * Before using the Water Flosser for the first time, check the
package contents to ensure all parts are free of visible damage.

* Replacement tips can maybe purchased on Amazon (by
searching the following SKU numbers): 728NA-0002

Oral Care Instructions

With regards to dental care, most people tend to focus on
«whiteness» while ignoring the importance of gum tissue health.
Failure to clean the surfaces of the teeth below the gum line,
particularly between the teeth, aside from halitosis, results in the
gradual accumulation of tartar and plaque. This accumulation allows
ever increasing bacterial population,stimulating increased blood flow
as the body's defenses are mobilized.

The first sign is often bleeding gums in response to whatever friction
is applied. As the condition progresses, the gum tissue tends to
move away from the tooth allowing the bacteria to penetrate further
following the gum tooth interface, finally reaching and attacking

the supporting bone structure. As the bone is eroded by bacterial
action, the gums tend to fall in toward the receding bone.The result
is the appearance of tooth elongation as more of the gum support
and support structures fall back. As the tooth looses its root anchor,
it gradually becomes loose and eventually falls out. Occasionally, the
bacterial invasion of support bone structure can lead to abscesses,
cysts and creeping infection threatening the brain itself.

Consequently, it cannot be overstressed the importance of
maintaining scrupulous oral hygiene. The use of this Water Flosser
after every meal is an important first step in a meticulous program of
oral hygiene both for busy executive and his family.

This Water Flosser is endorsed and recommended by professional
dentists. It cleans teeth crevices, between the teeth and under the
gum line very effectively. The nozzle can be swiveled thus adjusting
water direction and can access areas that brushing and flossing may
not reach.The powerful water pressure flushes away food residue and
massages the gums. It is a remarkable, convenient tool for maintaining
oral hygiene Before or after using the Water Flosser, please use a
toothbrush to clean the teeth.

Contraindications:

+ Physician should review patients who previously require antibiotic
premedication for dental treatment prior to introducing oral
irrigation(bacteremia).

+ Patients with periodontal abscesses or ulcerative lesions.

Installation: On Flat Surface or Mounted On Wall

Before using, consider where you plan to place the Water Flosser.

Flat Surface:If you plan to place the Water Flosser on a sink, table, or
desk, make sure the surface is flat and hard.

Mount on Wall:If you plan to install the Water Flosser on a wall, please
follow the below steps.

1. Take off the rear panel by pushing it downward.

2. Drill two holes in the wall and drive two plastic inserts into the
drilled holes.Screw in the rear panel and make sure the plate is
fixed firmly by screwdriver.

3. Remove the power cord and fit it through the opening of the rear
panel. Do not press too hard to avoid damaging the power cord.

4. Use a screwdriver to screw the real panel to the main body tightly.

Power Cord and Plug (On A Flat Surface)

Slide down the rear panel of the Water Flosser and remove the power
cord.Place the rear panel back into its original position and thread the
power cord through the rear compartment opening.



Powering the Water Flosser

Plug the cord into an electrical outlet. If the outlet is controlled by a
wall switch, make sure the switch is set to the ON position.

Preparing the Reservoir

Open the lid and remove the reservoir.

Fill the reservoir with lukewarm water or a
dentist-approved special solution. Place the
reservoir back into position and close the lid.
Make sure the water temperature does not
exceed 104°F(40 °C). Do not fill the reservoir
with hot water as gums are very sensitive
and may be hurt by hot water.
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Inserting and Removing Tips

1. This Water Flosser comes with 1
subgingival nozzle and 4 classic jet tips
with individually colored rings. Select an
individually colored tip for every member
of your family. Each tip should only be
used by one family member and not
shared by multiple individuals.

2. Insert a tip into the top of the flosser
handle.Press down firmly until the tip
clicks into place.

3. To remove a tip, press the Tip Ejection
Button and pull the tip up.

Safe tip removal recommendations:
1. If a tip fails to be removed from the handle or is too wet to be

securely held, wrap a soft dry cloth around the tip and try removing

the tip again.

2. When removing a tip from the handle, DO NOT try turning it around

its axis. Rotating a tip can damage it. Only remove a tip by pressing
the Tip Ejection Button and putting the tip up and out from the
flosser handle.

Testing Before First Use

When using the Water Flosser for the first
time, test it by pointing the handle and tip
towards the sink (away from the user) and
@

turning the Pressure Control Dial on the
base of the Water Flosser to the highest
pressure setting (High). Next, power on the
Water Flosser by pressing the Power Button
and slide the Water ON/OFF Switch to the
ON position until water flows through the
tip. Finally, slide the Switch back to the OFF
position and turn off the Power Button.

e

Adjusting the Pressure Setting

1. For the first time using in mouth, turn the Pressure Control Dial to
the lowest pressure (Low).

2. Gradually increase the pressure over time until a comfortable setting
is reached, or as instructed by a dental professional.

Using the Water Flosser

Always place the tip in the mouth before
turning the Water Flosser on.With the Water
ON/OFF Switch in the OFF position, press
the Power Button to turn the power on.The
user's mouth should stay slightly open to
prevent splashing while still allowing water
to flow from the mouth into the sink.Slide
the Water ON/OFF Switch up to the ON
position to start the water stream.When
finished, slide the Water ON/OFF Switch to
the OFF position.

Note: - During use the user can stop the water flow by sliding the
Water ON/OFF Switch on the handle to the OFF position.

+ The reservoir with full water can run for 90 seconds during
normal operation. If further flossing time is needed, turn
off the Water ON/OFF Switch and refill the reservoir before

restarting again.




Recommended Practice

For best results, start by cleaning the back teeth and
working toward the front teeth. Direct the stream SR
at a 90-degree angle to the gumline with the tip in
mouth. Glide the tip along the gumline and pause
briefly between teeth. Continue until you have
cleaned the inside and outside of both the upper
and lower rows of teeth.

(‘Ab'o

Recommended Cleaning Time
30 seconds for the upper row and 30 seconds for the lower row of

30s

When Finished

Press the Power Button to turn the power off. Empty any liquid left in
the reservoir and unplug the Water Flosser.

Tip Usage
Classic Jet Tip

The classic jet tip cleans deep between teeth and below the gumline
to help keep the mouth healthy and is ideal for general use, braces,
implants and crowns.

Subgingival Nozzle

The subgingival nozzle is specially designed to deliver therapeutic
rinses into gum pockets and periodontal pockets, cleaning bridges and

dentures.
|l gy ety 3 W

To use the subgingival nozzle, make sure the Water ON/OFF Switch

is OFF on the handle.Place the soft tip against a tooth at a 45 degree
angle and gently place the tip under the gumline into the pocket. Turn
on power and slide the Water ON/OFF Switch to the ON position.

Using Mouthwash and Other Solutions

This Water Flosser can be used to deliver mouthwash and antibacterial
solutions.To prevent clogging after using a solution besides water,
partially fill the reservoir with warm water and run the Water Flosser
with the tip pointed into the sink until the reservoir is empty.

Removing Hard Water Deposits

Hard water deposits may build up in the Water Flosser depending

on the mineral content of the water. If left unattended, it can hinder
performance.Clean the internal parts by adding 2 tablespoons of white
vinegar to a full reservoir of warm water. Point the handle and tip into
the sink and run the Water Flosser until the reservoir is empty.Rinse by
repeating with a full reservoir of clean warm water.

This process should be done every 1 to 3 months to ensure optimal
performance.

Accessory Storage
The tip storage box can be accessed by lifting the reservoir lid.




Cleaning and Maintenance

+ Always empty the reservoir completely and spray out any remaining
water or solution in the water hose to prevent bacteria forming in

standing water.

+ Before cleaning, unplug from the electrical outlet. Clean the Water
Flosser when necessary by using a soft cloth and mild non-abrasive

cleanser.

+ The reservoir is removable for easy cleaning and is top rack

dishwasher safe.

- Take off the tip and store it into the tip storage box. Wipe the handle
dry and place it back onto the base.

+ Cleaning should be performed at least once a week.
+ Protect the Water Flosser against direct sunshine and shocks and

Specifications

drops.
Troubleshooting
Issue Possible Cause Solution
Water Flosser is not Power is not connected. Checkctgredpovver
turning on. Socket has no electricity. Try %tltgri?]oacggitrs].and

Power Source
Water Pressure

Pump Frequency
Duty Cycle

Reservoir Using Time
Reservoir Volume

External Dimensions

Operating Conditions:
Temperature
Relative Humidity

Atmospheric Pressure
Transport and Storage Conditions:

Temperature

120V~60Hz, 50W
290kPa~910kPa
1200 imp./min

10 Min ON, 60 Min OFF
90 seconds

500ml/17.080z
180(H) x 165(W) x 140(D)mm/
7.08 x6.5x5.51in

50°F~95°F (10°C~35°C)
<80%
86 to 106kPa

14°F~104°F (-10°C~40°C)

Water Flosser is
powered on and
Water ON/OFF Switch
is set to ON position
but no water is
spraying out.

No water in the
reservoir,

Fill the reservoir.The
water stream will
jet out after a few

seconds.

Water pressure is too
low.

The Pressure Control Dial
is set to a low pressure.

Adjust the dial to the a
more suitable setting.

Reservoir has been
wrongly inserted.

Check the reservoir
and insert it again.
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Relative Humidity <80%
Atmospheric Pressure 50 to 106kPa
Net Weight 14709
Classification

+ Equipment Classification with respect to protection from electric shock:

CLASSTI.

+ Degree of protection from electric shock: Type BF.
+ Type BF applied parts includes the tips.
+ Degree of protection against ingress of water is rated as IPX4.

+ Equipment is not suitable for use in the presence of flammable
anesthetic mixture with air,oxygen or nitrous oxide.
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Symbols Interpretation

wl Manufacturer [&] Type BF Applied Part

Dispose in accordance with

. P the Waste Electrical and
IPX4 Marking of IP classification E Flectronic Equipment EC
Directive - WEEE

Notes - Subject to technical modification without prior notice.
+ Do not use the device where it may be exposed to flammable gas.
+ This Water Flosser conforms to EMC Standard IEC60601-1-2:2007.
However, if it is used together with other medical devices or
electrical equipment, they may influence the operations of one of
the devices. Please follow any instructions in the manuals and use
all devices correctly.

Guidance and manufacture’s declaration - electromagnetic
emissions - for all equipment and systems.

Guidance and manufacturer’s declaration - electromagnetic emissions

The Water Flosser is intended for use in the electromagnetic
environment specified below.The customer/user of the Water Flosser
should assure that it is used in such environments.

Emission test Compliance |Electromagnetic - guidance

The device uses RF energy only for
its internal function.Therefore, its RF
emissions are very low and are not
likely to cause any interference in
nearby electronic equipment.

RF emissions CISPR 11|Group 1

The device is suitable for use in all
establishments, including domestic
establishments and those directly

RF emissions CISPR 11|Class B

Harmonic emissions
Class A

IEC 61000-3-2 connected to the public low-
Voltage fluctuations/ voltage power supply network
flicker emissions IEC  |Complies  |that supplies buildings used for
61000-3-3 domestic purposes.
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Disposal

Disposal of the appliance

E Under no circumstances should you dispose of the appliance in
— normal domestic waste.

This product is subject to the provisions of European Directive
2012/19/EU.
Dispose of the appliance via an approved disposal company or
your municipal waste facility. Please observe currently applicable
regulations.

Please contact your waste disposal center if you need any further
Information.

@ The appliance’s packaging is made from environmentally friendly
material and can be disposed of at your local recycling plant.
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Customer Service/Kundenservice/Service Clients
Atencion al cliente/Assistenza Clienti/ A A Z<—H—E X

us

To ensure speedy handling of
your issue, please call or email us
for assistance.

Phone:+1 909-391-3888
(Mon-Fri 9:00am - 6:00pm PST)
Email: ushelp@1byone.com

UK

To ensure speedy handling of
your issue, please call or email us
for assistance.

Phone:+44 158 241 2681
(Mon-Fri 9:00am - 6:00pm UTC)
Email: ukwebhelp@1byone.com

FR

Pour vous assurez une assistance
rapide en cas de probléme,
veuillez envoyer un e-mail.

Email:euhelp@1byone.com

IT

Per supporto immediato in
caso di bisogno, la invitiamo a
contattarci via email.

Email:euhelp@1byone.com

CA

To ensure speedy handling of
your issue, please email us for
assistance.

Email: cahelp@1byone.com

DE

Fir eine zUgige Bearbeitung ihres
Problems, melden Sie sich bei uns
wie folgt.

Email:euhelp@1byone.com

ES

Para garantizar una rapida
atencion de su problema, favor
envienos un email para ayudarle.

Email:euhelp@1byone.com
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